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Instructional Effectiveness
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Chart by: Butler Research Office
Source: Noel-Levitz Student Satisfaction Inventory 2004-2008

0.56

0.44

0.54
0.49

0.44

0

0.1

0.2

0.3

0.4

0.5

0.6

0.7

0.8

2004 2005 2006 2007 2008

G
ap

 S
co

Year



1.01 1.03

0.82

1.29

1.05

0 8

0.9

1

1.1

1.2

1.3

1.4

1.5

or
e

Safety and Security

Chart by: Butler Research Office
Source: Noel-Levitz Student Satisfaction Inventory 2004-2008 *The 2007 survey was distributed shortly after the Virginia Tech incident.
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Academic Advising/Counseling
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Admissions and Financial Aid
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Concern for the Individual
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